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MESSAGE FUNNEL BREAKDOWN

Below is a brief overview of the core messages at the heart of the messaging sequence.

Sent immediately.

Booking Confirmation

Pre Check-in Instructions

Sent 4 days prior to check-in

Early Check-in Upgrade

Sent 24hours before check-in

House Manual

Sent 7hours before check-in

 Late Check-Out Upgrade

Sent 17hours before check-out

Sent 3hours after check-out

After Check-out Thankyou
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MESSAGE 1 - BOOKING CONFIRMATION

 

MESSAGE TO BE SENT IMMEDIATELY AFTER BOOKING IS CONFIRMED

Hey %guest_first_name%!

 

Super happy you chose to stay at our place for your trip to %address%.

 

If you have any questions whatsoever please don’t hesitate to hit me up.

I'm 100% here to help.

 

Otherwise, I'll be in touch with more detailed check-in instructions (key pick-up, house

manual etc) a day or so before check-in.

 

Speak soon.

 

'Your_Name'
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MESSAGE 2 - CHECK-IN INSTRUCTIONS

MESSAGE TO BE SENT 4 DAYS PRIOR TO CHECK-IN

Hey %guest_first_name%!

 

Your probably getting excited about your trip to %city% so I thought I'd touch base to fill

you in on a few details before you arrive to help things along.

 

%full_address%

 

To make things easy and super flexible, the keys for the property will be put in a secure

lockbox on the lower left-hand side of the front door.  

 

The code to open the lock box is: 1234

 

So, whenever you arrive, you can let yourselves in and make yourselves at home :)

 

I've outlined some basic details below that should come in handy for your stay:

 

CHECK-IN:

The scheduled check-in time is: %check_in_hour% on %check_in%. So feel free to arrive

anytime after that. 

 

WIFI:

The Wifi name is: %wifi_name%

Password: %wifi_password%

 

PARKING:

'Enter_Your_Parking_Instructions'

 

I think that's about it for now, as I don't want to bombard you with too much information.  

 

Most importantly, make yourselves at home and have a blast!

 

Speak soon.

'Your_Name'
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MESSAGE 3 - EARLY CHECK-IN UPGRADE

 

MESSAGE TO BE SENT 24 HOURS PRIOR TO CHECK-IN

 

Hey %guest_first_name%,

 

I'm sure your getting excited for your trip to %city% tomorrow.  

 

I just wanted to let you know that I've had a little chat with my cleaner and she's given the

go ahead for an early check-in 1 hour earlier :)

 

So rather than the original check-in time of %check_in_hour% you can now check-in at

12.00

 

Yey!

 

I know it's not a lot but I hope it helps.

 

Hope you have a safe journey tomorrow.

 

Speak soon.

'Your_Name'
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MESSAGE 4 - PRE CHECK-IN HOUSE

MANUAL

 

MESSAGE TO BE SENT 7 HOURS PRIOR TO CHECK-IN

Hey %guest_first_name%,

 

I thought it'd be a good idea to send you a copy of the house manual.  It's a good idea to

give it a quick read through before you arrive just to make your check-in as smooth as

possible. 

 

There's a few little bits in there (finding switches , water heaters etc) that will come in

handy when you arrive. 

 

 %house_manual%

 

If you have any more questions before your check-in just let me know.

 

Hope you have an awesome stay.

 

Speak soon.

'Your_Name'
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MESSAGE 5 - LATE CHECK-OUT UPGRADE

 

MESSAGE TO BE SENT 17 HOURS PRIOR TO CHECK-OUT

Hey %guest_first_name%,

 

I hope you've had an amazing stay in %city%!

 

Just a quick reminder that tomorrow is check-out day %check_out%. The standard check-

out time is: %check_out_hour%, but I have spoken to my cleaner and she has given the

thumbs up for a late check out for you.

 

That means that you're welcome to stay until 11.30 :) Yey!  

 

When you're ready to leave, if you could please lock the door and put the keys back in the

lockbox, and give the code a little scramble, that would be great.

 

Thanks so much for choosing to stay at our place.

 

Hope you've had an awesome trip.

 

Thanks again.

'Your_Name'
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MESSAGE 6 - AFTER CHECK-OUT THANK

YOU MESSAGE

 

MESSAGE TO BE SENT 3 HOURS AFTER CHECK-OUT

“Boom. 5 Stars!  

 

Wow, you guys have been amazing. 

 

Thanks so much for being so respectful of our home, you’ve been an absolute pleasure to

host (if only everyone was like you…).  A glowing review is on it’s way :) 

 

Wishing you guys a safe trip home, feeling refreshed, energised and rejuvenated.

 

Until next time.

 

Thanks once again for being such considerate guests.

Your_Name'


